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.  OcHoBHble npaBa notpebuteneii. TepmuHbl M onpepeneHun

OCHOBHbIe nNpasa noTpebutenen

e [lpy nNOKynKe TOBApOB MOTPebMUTENb MMEEeT MNpaBO Ha MO/Jy4YeHue
OT Mpogasua MNOJHOWN W [OCTOBEPHOM WMHPOpPMAuUM O TOBape, €ro CBOMCTBAX,
KayecTBe, YCNOBMAX 3KCNAyaTauMu, TrapaHTUKM, CPOKax TFOAHOCTM, a TaKxe
nHbopmaumio 06 n3rotToBuTene ToBapa, LeHe, Nobyo apyryto MHGopMaLmio, Kak
0 TOBape, TaK 1 0 NpoAasLe (npeanpuatmmn).

e B cnyyae obHapyKeHus B ToBape aedeKToB (HeaocTaTkoB), noTpebutenb
BMNpaBe no ceBoemy Bbibopy notpeboBaThb:

- 3aMeHbl Ha TOBap 3TOM e MapKu (Moaenn, apTukyna);

- 3aMeHbl Ha TaKoM Ke ToBap Apyrom Mmapku (mopenu, apTuKyna)

C nepepacyeTomM MOKYMHOM LEeHbI;

- YMEHbLUEHMA NOKYMNHOM LEeHbI;

- PEMOHT;

- BO3BpaTa yN/1Ia4eHHOM 3a TOBAP AEHEXKHOM CYMMbI.

e OrtcytcTBMe y noTpebutena KaccoBOro WM TOBAPHOrO YeKa WMAW WMHOro
AOKYMEHTA, NoATBEPXKAAOWMX PAKT NOKYNKN, He ABNAETCA OCHOBaHMEM A4J/1 OTKA3a
B yA0BNeTBOpPeHnn ero TpeboBaHui.

e [loTpebutenb MmeeT NpaBo Ha CBOOOAHbLIM BbIOOpP HaanexKalero Ka4yecTsa
ToBapa (pabotbl, ycnyrun). lpu NOKynKe TOBAapOB A/IUTENbHOIO MO/b30BaHUSA
Heobxoaumo TpeboBaTb BblgAYM TOBAPHONO WM/M KACCOBOTO YeKa, PaACMUCKW,
KBUTAHLUUM WAN APYroro AOKyMeHTa, ygocToBepAlowero ¢GakT NMOKYNKNM MMEHHO
B 3TOM NpPeanpuATUN, C YKa3aHMEM CTOMMOCTU MOKYMKKU U AaTbl Npogaxku. NMognucb
npoAaBLa A0/KHA ObiTb 3aBepeHa NevyaTbo AN WTaMNoM NpeanpuaTus.

e K TOBapam A0/KHA npuaaratbCs MHCTPYKUMA MO 3KChnayaTauuu, npasuna
NoNb30BaHUA, MO0 MHaA AO0CTynHas MHbopmauma o ToBape. Ecnm ykasaHHas
nHbopmMmaumnsa He NpPeaoCTaBAAETCA, HET AOKYMEHTOB Ha TOBAp, WAM BO3HMKAIOT
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COMHEHMA B €ro NPOUCXOXKAEHUW, Nydlle BO3AepXKaTbCA OT MOKYMKU AaHHOro
TOBapa.

e [lpn opopmneHnn 3aKasa Ha BbiNoSHEHWE paboT uaum ycnyr Heobxogmmo
TpeboBaTb OT WUCNONHWUTENA NONHOW MHPopmauum o6 ycayre, npasuaax

No/Nb30BaHMA BbINOSIHEHHOW PaboTOM, CPOKax rapaHTUM Ha ycayry/paborTy.

TEPMWHbI U ONPEAENEHNA

e [ortpeburens - rpaxKgaHuH, MMeI-OLLI,MI‘;I HamepeHune 3aKasatb WU

npmnobpectn nmbo 3akasbiBaloWMin, NnpuobpeTarowmii AU NCNONb3YHOLWKUA TOBapbI
(paboTbl, yCnyrn) UCKAOYUTENBHO ANA NINYHBIX, CEMEMHbIX, AOMALUHUX W WHbIX
HY»X, He CBA3AHHbIX C OCYLL,EeCTBEHMEM NPEeANPUHUMATENLCKON AeATENbHOCTY;

e WcnonHutenb - opraHM3aumns HeE3aBUCMMO OT €€ OPraHM3aLUMOHHO-NPABOBOM

dopMbI, a TaKXKe MHAUBUAYA/bHbIM NpeanpUHMMaTE b, BbINOHAOWME PaboTbl UK
OKasblBatloLWMe ycayru notpebutensm no BOsmesgHOMY A0TOBOPY;

e [popgasey - opraHM3auus HE3aBUCMMO OT ee OpraHm3aLMOHHO-MPaBOBOM
bopmbl, a TaKXKe MHAMBMAYANbHbIM NpeanpuUHMMaTENb, peanusylolwme ToBapbl
noTpedbuTenam no AO0roBopy Kynan-npoaarku;

e HepocrtatoK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboThi,
ycnyrn) mam obssatenbHbiM TpeboBaHUAM, NpPeayCMOTPEHHbIM 3aKOHOM Mbo B
YCTaHOBNEHHOM MM NOPSAAKE, UAM YCNOBUAM A0roBopa (Npu UX OTCYTCTBUM WU
Heno/IHoTe YCN0BUN OObLIYHO NpeabaABAAEMbIM TPpeboBaHMAM), UAM UEeNam, ANns
KOoTopbIix ToBap (paboTa, ycnyra) Takoro poga 0b6bl4HO UCMONb3YETCA, UK LENAM, O
KOTopbIX Npoaasel, (McnosHuTenb) Bbln NOCTaBAeH B M3BECTHOCTb NOTpebutenem
npW 3aKAYEHUN A0roBOpPa, UAM 06pasLy M (ManM) onncaHMo Npu Npoaake ToBapa
no obpasuy u (naun) Nno onncaHuio;

e CyuwecTBeHHbIX HepoCcTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN

HeAOoCTAaTOK WAWM  HeAoCTaTOK, KOTOpbi He MoXeT ObiTb ycTpaHeH 6e3



HecopasMepHbIX Pacxod0B UM 3aTpaT BPEMEHU, UAKN BbiABAAETCA HEOAHOKPATHO,
NN NPOABAAETCA BHOBb NOC/IE €ro YCTPaHEHUA, UK Apyrue noaobHble HeaoCTaTKuy;

e CpOK rogHOCTU - Nepuoa, No UCTe4YeHMMN KOToporo ToBap (paboTa) cuntaetcs

HenpuMrogHbiIM ANA  WUCNOJIb30BaHMA MO Has3HayeHUo (NPOAYKTbl  MUTAHMS,
napgproMepHO-KOCMETHMYECKME TOBAPbI 1 Ap.).

e [apaHTUIHbIN CPOK - NEPUOS, B TEYEHME KOTOPOrOo B C/lydae ObHapyKeHuA B

ToBape (paboTe) HemocTaTka WM3roToBUTENb (MCMONHUTENbL), NpoaaBel, 06A3aHbl
yA40BNEeTBOPUTb TpeboBaHUA notpebuTtensa, ycTaHOBAEHHble cTaTbsamn 18 n 29 @3
«O 3awmTe npas notTpebutenen».

e [ledeKT - Kaxaoe oTaenbHOe HecoOTBETCTBME MPOAYKLMM YCTAHOB/IEHHbIM
TpeboBaHUAM.

e BHMMaHMe: Pa3symMHbIM CPOK — 3TO TaKOW CPOK, KOTOPbIA Yy4UTbiBAET

ocobeHHOCTM TOoBapa (pe3ynbTaTa BbINOJHEHHbIX pPaboT, OKa3aHHbIX YCAyr),
Hanpumep, CPOK TOAHOCTU, CE30HHOCTb WCMONb30BaHMA, MOTPebUTeNbCKUue
CBOMCTBa M T.N.

Pa3symHbIM CPOKOM, B TeuyeHuMe KoToporo WMcnonHuteno 06A3aH yCTPaHUTL
HeAOoCTaTKM BbINONHEHHOM pPaboTbl (ycnyrun), ABNAETCA TAKOM CPOK, B TeyeHue
KoToporo McnonHutenb MmeeT peanbHyto (06 bEKTUBHYHO) BO3MOMXKHOCTb YCTPAHUTb

YKa3aHHbl€ HEAOCTATKMU.



Il. PekomeHaauuu notpeburento npu Bo3sBpare

HeKa4yeCTBeHHOro roeapa:

HenpoaoBoabCTBEHHbIE TOBAPbI

(ogexxaa, 06yBb, NyLWIHO-MEX0Bble TOBapbl, ra/laHTepeiiHble TOBapbl,

IOBE/JIMPHbIe U3genusa, TPUKOTaX u np.)

e [loTpebutenb MmeeT NpaBO BeEPHYTb HEKAYeCTBEHHbI ToBap MNpoAaBLy
n notpeboBaTb BO3BpPaTa YMJIaYeHHbIX 33 HEro AeHer B Te4yeHMe ABYX JIeT nocne
NMOKYMKW;

e Ecnnm Bbl obpatunmcb B MmarasMH B Nepuod  FapaHTUMHONO CPOKa,
TO B TEYEHME BCEro CPOKa rapaHTMm npogasel, 065A3aH A0Ka3aTb, 4YTO TpeboBaHMUA
notpebutena HenpaBoMepHbl (TO €CTb, YTO HEeAOCTaTKOB HET WAM 3@ HUX HeceT
OTBETCTBEHHOCTb  NOTpebuTenb), BNAOTb A0  NPOBEAEHMA  3KCMEepPTU3bl
B HE3aBMCMMOM 3KCMNEPTHOM yuyperaeHun. Ecnm Ha TOBap He YCTAaHOBAEH
rapaHTUIHBIA CPOK UM OH 3aKOHYMACA, NOTPEebMTENb AO/IKEH CaM A0KA3bIBATb, YTO
KYMNJEHHbIA UM TOBAp MMeeT NPOU3BOACTBEHHbIE AedeKTbl;

e Ecnn pesynbTaTbl HE3aBMCMMOM 3KCMEepTM3bl, NPOBEAEHHON NPOAABLIOM,
He yCcTpauBaloT NoTpebuTtens, notTpebuTenb BNpaBe OCNOPUTb AAHHOE 3KCMEepTHoe
3aKN0YEeHUE B CYAE;

e CpoK, B TeYeHMe KOTOPOro AO/*KHbl BEPHYTb AEHbIM 338 HEKAYeCTBEHHbI
ToBap — 10 gHewn;

e K npopgasuy cneayet obwaTtbca NUCbMEHHO, TO €CTb NOAABATb MPETEH3ULO
B 2-X 3K3eMNIApax C OTMETKON O BPYYEHMU. ITO HYKHO ANs Toro, 4Tobbl Bbl Bceraa
MOrAM MNOATBEPAMTb, YTO ONpeaeneHHOro uYucna Bbl npeabasunmM npoaasLy

onpeaeneHHble TpeboBaHMS.

Cneayvte AAHHOW UHCTPYKLUMU:

- ngem B MarasmH C Heka4dyeCTtBeHHbIM TOBapom (CHaqana NPOCTO Yy3HATb, HE

BEPHYT /N A€HbIM Cpasy);



- €C/IN He BEPHY/IM AieHbIM Cpasy, BpyYyaem NpeTeH3uto;

- eC/IM ONATb AeHbrM He BepHyau (B TeueHue 10 gHelt), NPOBOAMM HE3aBUCUMYIO

3KCnepTusy;

- Bpy4yaem NOBTOPHYKO NPETEH3N0 U KOMUKD 3SKCMNEPTHOro 3aKNKOYEHUA (B
NPeTeH3nn He 3abbiBaem K TpE‘6OBaHMI-O BO3BpaTa AeHer ,£I,O6aBMTb TpE‘6OBaHMe o

KOMMEHCaLMn PacxoA0B Ha SKCNepTusy);

- €C/In ONATb AEHbIN HE BEPHY/IN — NULWLIEM UCKOBOE 3aABJ/IEHNE U o6pau.|,aeMCH B

cyA, (MOXKHO No cBOEMY MECTY KUTENbCTBA).

TexHUYeCcKn-cNoXKHble ToOBapbl

(B T. Y. COTOBbIE TeNePOHbl, KOMMNbIOTEPDLI U np.)

*YKa3aHHbIl nepevyeHsb nepuoouyecKu UsMmeHaemcs.
MepeyeHb TEXHWYECKU CNOXKHbIX TOBAPOB YTBEPXKAEH [loCTaHOB/EHMEM
MpasutenbctBa Poccuiickon depepaumm ot 11 Hoabpsa 2011r. Ne 924, peg.

o1 17.09.2016r. K HUM OTHOCAT:

1. /leckue camosiemeol, gepmosiemsl U siemamesibHble annapamel ¢ dsuzamesnem

B8HYMpEeHHe20 c2opaHus (¢ anekmpodsuzamenem)

2. Aemomobunu nezKosble, MOMOYUK/bI, MOMOpPOosnepsl U MPAHCIOPMHble
cpedcmea ¢ 0suzamesnem BHYMPEHHe20 C20PaHuUs (C anekmpoodsuzamenem),

npeodHa3Ha4yeHHble 014 08UXCeHUSA Mo 0opo2am obuwje2o rnosab3o08aHUA

3. Tpakmopbl, MOmMOobaAOKU, MOMOKY/AbMUBAMOPbLI, MAWUHbI U 06opydosaHuUe
0718  cenbCckoeo  xo3alicmea ¢ 0suzamesnem  8HYMPEHHe20  C20pPaHUs

(c anekmpodsuzamenem)

4. CHe20x00bl U MPAHCMOPMHbIE cpedcmea C OsuzamesieM BHYyMpPeHHe20
ceopaHua (c anekmpoosuzamesnem), CrneyuanbHO pedHA3Ha4YeHHble 04

nepeodsuMeHuUs no cHeay



5. CyOa cnopmusHbie, mypucmcKue U npo2yso4Hsie, Kamepd, a00KU, AXMmbl
U MmpaHcropmHsle nsaasyyue cpedcmea ¢ dsu2amesnem 6HYympeHHe20 C20paHus

(c anekmpodsuzamenem)

6. 0ObopyodosaHue Hasuzauyuu u becnposodHol c8A3u 018 6GbIMoB020
UCrnonb308aHUA, 8 MOM YucCae CrymMHUKo8oU ceA3u, umeroujee CeHCOPHbIU 3KPaH
u obnadarowee 08ymsa u bonee GpyHKUUAMU (8 mom uYucsie menegoHsl,

cMapma@oHsl)

7. CucmemHbie 6710KU, KOMMbOMepbl CMAYUOHAPHbIE U MOPMAMUBHbIE,

B8Ks1r04aA Hoym6yKu, U rnepcoHarsibHoule 3/1IEKMPOHHbIE 8blYUC/IUMEsIbHbIE MAWUHbI

8. /lazepHvbie unu cmpyliHble MHO20(hYHKUUOHAAbHbIE ycmpolicmea, MOHUMOpbI

C yugppossim 6s10KOM yrpasneHus

9. Komnnekmel CriymHUK08020 mEHEBUOEHUFI, uepossble rnpucmasxku

C yughpossim 6s10KOM ynpasneHus
10. Tenesu3opsl, MPoeKmMopsbl € Yyugpoassbim 610KOM yripasneHus

11. HYughposbie ¢pomo- u sudeokamepbl, 0b6veKmMu8bl K HUM U ONMuU4YecKoe

¢homo- u KuHoobopydosaHue ¢ yugpossbiMm 610KOM ynpasaeHus

12. X0100UnbHUKU, MOPO3UAbHUKU, CMUPAsbHLIE U MOCYOOMOEYHbIE MAWIUHbI,
KOgheMawuHbl, 31eKkmpuyeckue U KOMOUHUPOBAHHbIE MAUMbI, 3/7eKmpu4yecKue
U KombuHuposaHHble Oyxosble WKAgbl, KOHOUUUOHEPLI, 3/1eKmpu4yecKue
8000Ha2pesamenu € s71eKmpu4yeckum osueamesnem U (Usau) MUKpPONpoyeccopHol

asmomamukoli

13. Yacel Hapy4YHoleé U KapMaHHblIe MmexaHu4YecKkue, 3/1IeKMpPOHHO-MexaHu4YecKue

U 3/1eKMpPOHHbIE, ¢ 08yMA U bosee hyHKUUAMU

14. UHcmpymeHmM 3neKmpuduyupoB8aHHbIl (MAWUHbLI py4YHblie U MepeHOoCHsle
aneKmpuyeckue)



Mopaaok aencTeuin notpeburena

npu Bo3Bpate TEXHNYECKU CZIOXKHOIro HeKa4eCTtBeHHOro Ttosapa:

e EcAnM c mMomeHTa nepegaym ToBapa noTpebutento He npowno 15 aHen,
COCTaB/NsiIeM NpPETEH3UI0 C TpeboBaHMEM 3aMeHbl TOBapa MM BO3BpaTa AEHEMKHbIX
cpeacTs. MNpeTeH3MI0 OTAaEM NPOAABLLY.

e Ecam c momeHTa nepepgaum ToBapa npowno 6onee 15 gHelt, Mmeem nNpaBo
BEPHYTb AEHEXKHble CpeACcTBa B CyYanx:

- ObHapyXeHMA B TOBape CyLEeCTBEHHOro HegocTaTKa (TO ecTb, ecau
HEeQOCTAaTOK  YCTPaHUTb  HEBO3MOMHO; CTOMMOCTb pPEMOHTa  COoMocTaBMMma
CO CTOMMOCTbIO TOBapa; HeAOCTaTOK NPOSABASETCA HEOA4HOKPATHO, B TOM 4ucChe,
nocne PeMoHTa);

- HapyleHMA CpOKa YCTPaHEeHMA HeaoCTaTKOB (MaKCMManbHbI Cpok — 45
AHen);

- HEeBO3MOXHOCTb MCMNONb30BaHWS TOBapa B TeYeHMe Kaxk4oro roga
rapaHTMMHOIO CpOKa B COBOKynHocTM 6onee, yem 30 pgHel, BcaeacTBue
HEeOA4HOKPATHOro YCTPaHEHMA ero Pa3/IMYHbIX He4O0CTaTKOB.

BHumaHue: [ocmaska KpynHozabapumHo20 mosapa u mosapa secom bosee
5 Ke 0na pemoHma, yueHKu, 3ameHsl, U (unu) ux eo3spam nompebumernto

ocywecmeriaemcsa cusnamu u 3a cyem I'l,DOdGBL{G.

Kak gonkeH aeicTBoBaTb Npogasel Npu NoAy4eHUU npeTeHsum?

e B cnyyae obHapyXeHUs noTpebutenem HeaoCTaTKOB B TOBape B TeyeHue
rapaHTMMHOIO CpOKa, 3aKoH 06s3biBaeT NPoAaBLUa NPMHATbL TOBAP HEHaA/1eXKaLlero
KayecTBa, NPOBECTM MNPOBEPKY KayecTBa TOBapa, a B C/Ayd4ae HeobxoguMmocTu —

HE3aBUCMMYIO IKCMNEPTU3Y TOBAPA 34 CBOM CyeT.

Yem o1/IMHaETCA NPOBEPKA Ka4yecTBa TOBApPa OT SKCNEPTU3bI?




e [lpoBepKy KayecTBa ToBapa OCYLLECTBASAET NpoAaBeLl, AU YNoJIHOMOYEHHas
NpoAaBLOM oOpraHusauMa (Kak npaBuAO, CEPBUCHbIM UEHTP). PesynbtaTom
NPOBEPKM KauyecTBa ABAAETCA AOKYMEHT (aKT, 3aKkntoveHue 1 ap.). B cnyyae cnopa
O MpUYMHaX BO3HWMKHOBEHMSA HeAOoCTaTKOB TOBapa, npoaasel, 06s3aH NpoBecTU

HEe3aBUCMMYIKO 3SKCNepTU3y TOBapa 34 cBOM cyeT. HesaBucumas 9KCNepTn3a

NPOBOAUTCA  CNeuuannuctammM  He3aBUMCMMOIO  3KCMEPTHOro  yuypexkaeHwus,
HEe 3aMHTEePECOBaHHbIX B pe3y/bTaTax PacCMOTPeHMA aena. [o3TomMy CEepBUCHbIN
LEHTP He MOeT MPOBOAWUTb 3SKCNEPTU3Y, T.K. He SABASETCA He3aBUCUMMOM
3KCnepTHOW opraHunsaymeit. NMotpebutens BNpase NPUCYTCTBOBATL NPU NPOBEAEHUN
MPOBEPKM KayecTBa WM SKCMepTM3bl TOBapa.

e Ecanm Bbl He cornacHbl C pesysbTaTaMu MPOBEPKU - caenaiTe o6 atom
OTMETKY B [OKyYMeHTax npogasua. B 3Tom cnyyae npopgasel, o6s3aH HanpasuTb
TOBap Ha  He3aBUCUMYIO 3KcnepTusy. Ecam  Bbl He cornacHbl C pesynbTaTamu

9KCNepTU3bl - O6paTMTECb B HE€3aBUCMMYIO 3KCMEPTHYO OpraHnUsauunto nam B CyAa.

e [loMmHuTE: ecnu 9KCMNepTn3a He YCTaHOBUT NpPoOmn3BoaCTBEHHOINo HeaOCTaTKa

TOBapa, pacxodbl NpodaBsua Ha nposeaeHmMe sKCNepTu3bl 6yp,yT BO3/10XKeHbl Ha Bac.

B Kakom cayyae npoaasel 06a3aH NpeaoCTaBUTb NoTpeburtenio

BO BpeEMEHHOEe N0/Ib30BaHME aHA/IOMMYHbIN TOBap?

Echn pna 3ameHbl ToBapa TpebyetcAa H6onee 7 AHEN, a TaK¥e Ha nepuoa,

FapaHTMVIHOFO peémMOHTa TOBapa AJIMTENIbHOIO MOJZ1b30BaHMA, NO TpeboBaHUIO

noTpeburtens, npoaasel, 0b6na3aH 6e3303me3p,Ho npegocrtaBuUTb I'IOTpe6I/ITe}'II'O

BO BpemeHHO€ NnoJjib3oBaHWME TOBap AJUNTENBLHOIO MOJZIb30BaHUA, o6na,u,arou.|,v1|‘/’|

TAaKMMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMU B TPEXAHEBHbIN CPOK.

NMocmaHosneHuem [pasumenscmea P® Ne 55 om 19.01.19982. onpedeneH

rnepeyeHb moeapos, HaA Komopslie yKa3aHHoe mpe6oeaHue Heé pacripocmpaHsAaemcH.
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K Hum omHocam: Aemomobusau, MOMOYUKabl U Opyaue 8udbl MOMOMEXHUKU,
npuyerns! U HOMepHble azpe2amsl K HUM, KpOMe moeapos, npedHa3Ha4eHHbIX 0158
UCronb308aHUA UHBAAUOAMU, Trpo2ysao4YHble cyda u naascpedcmea; mebens;
anekmpobeimosbie  rpubopsl,  UCMOaAbL3yeMble KAK npeomemsl  myasema
U 8 MeOUUUHCKUX uensax (anekmpobpumesbl, 3neKkmpogheHsl, 3neKkmpouunybl 011
308UBKU  80710C, MeOUUUHCKUe  371eKmpopehsieKmopbl,  37eKmpo2pesKu,
271eKmpobuHmMbl,  371eKmponaedsl,  371eKmpooodesnd,  31eKmpogeHsl-uemkdu,
anekmpobuzyou, anieKkmpuveckue 3ybHble WemKuU, 371eKmpuvyeckue MAWUHKU 04
CMPUXKU 80/0C U UHble rpubopsl, umerowjue COnMPUKOCHOBEHUE €O CAu3ucmoli
U KOMCHbIMU MOKPOoB8AMU);, 371ekmpobbimossie npubopsl, uUCnonb3yemsle 014
mepmuyeckoli obpabomku npodykmos u npu2omossneHus nuwju (beimossie ne4u
CBY, anekmpone4u, mocmepbl, 3/eKMPOKUNAMUAbHUKU, 3/1eKmpoYaliHUKU,
anekmponoodozpesamenu U Opyaue mosapbl); 2pax OaHCKOe OopyMue, OCHOBHble
Yyacmu 2paxc0aHCKO20 U Cry#ebHO020 02HeECMpPesibHO20 OPYHCUS.

BHumaHue! B cnyyasax, Koraa rapaHTURHBLIA CPOK COCTaBAsSIeT MeHee ABYyX NeT
M HepocTaTkM (medeKTbl) ToBapa OOHapy)KeHbl noTpebutenem nNo UCTEYEHUMU
rapaHTUMHOIO CPOKa, HO B Mpeaenax AByx neT, noTpebutenb Bnpase npeabasuUTb

npoaasLy TpE6OBaHVIFI O BO3BpaTe HeKa4yeCTBEHHOrNo TOBapa, €C/IU _ANOKAXET, 4YTO

HEeOOCTaTKN TOBApPa BO3HUK/IN A0 ero nepenayu I'IOTpE‘6MT€I'II-O.

ABTOTpPaHCNOPTHbIE cpeacTBa

Kak noctynuTtb npu o6HapyXeHuun B asBTomobune gedpekros (HeaocraTtkos)?

e K coXaneHuto, cneaya BCEM MHCTPYKUMAM, nocne npuobpeTeHus
aBToMobuna, Bbl He 3acTpaxoBaHbl OT BO3MOXHOCTM BO3HMKHOBEHMA B HEM
He[0CTaTKOB, He CBA3AHHbIX C KAYeCTBOM €ero 3KCh/yaTauuu, a Takme HeJoCTaTKu
NPUHATO CYNTATb NPOU3BOACTBEHHbLIMMN.

[ns Toro, 4to6bLl Bam He NpULINOCH YCTPaHATbL TaKOro poaa HeA0CTaTKM 3a CBOM

CYeT U CyLLecTBYHOT rapaHTUliHble 06s3aTeNbCcTBa Npogasua (npoussoguTens).
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Mpn o6HapyKeHUn B aBTOMODOMIE HeAdoCTaTKa, MOSAIBNEHUE KOTOPOro
He CBA3aHO C HapylweHMeM MpaBWA 3KCNayaTauMm TPaHCMOPTHLIM CPeaCcTBOM,
€CTEeCTBEHHbIMM MPOLLECCAaMWN MU3HALIMBAHWUA, OEACTBUAMM TPETbUX NUL, U UHbIMU

BHEWHUMKN aKTopamu, cieayeT obpalwaTtbca K bamkanwemy oduumanbHOMY

nne

Kak npaBuao, yuuTbiBaA KIMEHTOOPUEHTUPOBAHHOCTb AUNEPCKUX LEHTPOB,
B 6O/NbLIMHCTBE CNyyaeB, NPOM3BOACTBEHHbLIN HeAOCTAaTOK 6yaeT cBOEBPEMEHHO
n 6e3Bo3me3qHO YCTpPaHeH, NPWM 3TOM, Pacxodbl, CBA3aHHble C BO3HMKHOBEHMEM
3TOro HeaocTaTKa, Hanpumep, YCAyrM 3BaKyaTopa, byayT HenpemeHHO Bam
KOMMNEHCUPOBAHDbI.

e [pn BO3HMKHOBEHWM CMOPHOM CUTyaUMW, KOraa XapaKTep BO3HMKHOBEHMS
HefoCTaTKa Cpasy He onpeaennTb, AUNEepPoOM MOXKeT ObITb Ha3HaYeHa He3aBUCUMMAnA
aBTOTEXHWYECKas 3KcneptMsa. B 3Ttom cnyyae, nNpu noATBEPKAEHUM HAANYUSA
NPOW3BOACTBEHHOINO HeAoCTaTKa, OH OyaeT yCTpaHeH, 3KcnepTu3a onjayeHa
annepom. [pu oOTCyTCTBMM B aBTOMOOMIE HenoCTaTKOB MPOU3BOACTBEHHOIO
XapaKTepa, pacxoapl Mo ee npoBefeHUo OyayT BO3NOXeHbl Ha Bac, nostomy,
peKoOMeHAyeM, Npexge 4Yem [A0BOAUTb LEN0 A0 3KcnepTusbl, nonpobosaTb
CaMOCTOATEeNbHO pa3obpaTbcs B BO3HUKWEN npobneme, nytem obpauweHns
338 KOHCynbTauMen K Cneumanucty — aBTOTEXHWKY. DTWM pacxodbl 6yayT HamMHOro
HUXKe Tex, 4To byayT BO3/10XKeHbl Ha Bac 3a npoBeaeHne aKkcnepTm3bl.

e B cnyyae, koraa Aunepckuii ueHTp BegeT ceba Hep0bpPOCOBECTHO, BCAYECKU
NbITaACb OTKa3aTb Bam B Bawwux TpeboBaHWAX, peKOMeHAyeM COCTaBWUTb

NMMCbMEHHYIO npeTeHsnio C Tpe6OBaHI/IeM 06 YCTPaHEHUN MMeEIoLLLNXCA

B aBTOMObMNe HegocTaTKoB. Mpu HeyaoBneTsopeHnn Bawnx TpeboBaHui, a Takke
npu  NOJy4YeHMU OTPMLATENbHOTO OTBETa Ha npeTeHsuio, Bbl Bnpase

CaMOCTOATE/IbHO O6paTVITbCF| B_HE3aBMCUMMYKD IKCNEPTHYK OpraHmsaumio. B atom

cnyyae He 3abyabTe yBeAOMUTb npeacTaBuTenelt npogasua (npoussoantens)
0 NPOBEeAEHUN SKCNEePTU3bl B MMCbMEHHOM BUAE, C YKa3aHMEM AaTbl, BPEMA U MeCTa

ee nposeaeHnA.
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B nob6oi CNnoXKHOMU cUTyauun pekomeHAyem, npexage yem obpawarbca K
lopUcTam, Noo6LLATLCA C TEXHUYECKUMU CrieManncTamm.

lll. Kak BepHYTb TOBap, KynieHHbiX B UHTEpHeT-marasmHe

Yto penatb, ecnn Bbl nNpuobpenn ToBap Yepe3 ceTb MHTepHeT, a OH Bam
He noAolen - Hanpumep, OKa3a/sicA HeKayeCTBEHHbIM, He Bawero pasmepa wmau
BoObOLLE BMECTO 3aKa3aHHOM BelM Bam No owmbKke Nnpucnanm 4To-Tto gpyroe?

e OCHOBHOE, YTO c/ieayeT 3HaTb NPU MOKYMNKe TOBapoB Yepe3 NHTepHeT - 3To
TO, YTO AaHHbIM npouecc peryanpyetca cratbert 26.1 d3 "O 3awmte npas
noTpebutenei", KOTOpaa oONMCbIBAeT MNPaBOBble OCOOEHHOCTU AUCTAHUMOHHOIO
MeToAa npodaxu ToBapa. K AMCTAHUMOHHBbIM METOAaM OTHOCUTCA He TOJIbKO
NHTepHeT, Tyda BXOAMT TaKX¥e MOKyNKa TOBApOB C MNOMOLLbIO KaTanoros,
TeneBmn3opa, NoYTbl, Paano U MHOM cBA3N. OBWMM TyT ABAAETCA TO, YTO MNOKyNnaTenb
NPU  COBEPLUEHMW  MOKYNKM HE  WMMEEeT  BO3MOMKHOCTM  03HAaKOMMUTbLCA
HenocpeACTBEHHO C 3TUM ToBapom uAM obpasuom, To ecTb, rpybo roeops,
noLLynaTb ero, NPUMepUTb.

MepBoe, Ha YTO cneayeT 06PATUTb BHUMAHME NPU NOKYMNKe Yepe3 MHTepHET - 3To
TO, YTO ele A0 TOro, Kak Bbl coBeplinTe TaKyl MOKYMKY, NpoAaBel, AO/KEH AaTb
Bam nHdpopmaumto o cebe/pasmecTutb Ha UHTEPHET-CaitTe:

- TOYHbIN agpec, NosAHoe PUPMEHHOEe HaMMEeHOBAHWE, PEKBMU3UTBI, HAa KOTOpPbIE
6yaeT Npon3BOAUTLCS ONNATA;

- O nopafKe W CpoKax BO3BpaTa TOBapa B C/Ayyae, €C/IM OH NO KaKUM-TO
NpUYMHaMm He noaonaer.

TakKe npogasel, A0/KeH AaTb Bam MHbopmauumio o ToBape/pasmecTuTb Ha
MHTEPHET-canTe:

- 0 CBOICTBAxX TOBAapa, ero KayecrTse, BO3MOXKHOCTAX €ro UCMo/ib30BaHUSA U UHbIX
HIOQHCaXx;

- 0 CPOKe CNyXbbl, CPpOKe rogHOCTU 1 FrapPaHTUIMHOM CPOKe TOBapa;
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- 0 CTOMMOCTM TOBapa, CTOMMOCTU U NOPAAKE A0CTaBKM TOBapa, NOPAAKe onaaThl
TOBapa 1 ero A0CTaBKu;
- 0 MecTe M3roToB/eHMA ToBapa.
Kak u 8 Kakue cpoKu MOMXCHO o 3aKOHY 8epHymb mosap, KymnseHHbIl Yepe3
MHmepHem? B 3a8UcUMOCMU OM COCMOAHUS CPOKU 8038pama pasaudyaromca 011
moeapos KaYyecmeeHHbIX Usu 0715 HeKaYyecmeeHHbIX Mmosapos.

KaK BepHYTb KauyecTBEeHHbIW TOBap, KyNJieHHbI Yepe3 UHTepHeT?

e Cnepgyer OTMeTUTb, 4YTO NpaBa MNOKynaTend Ha BO3BPAT KavyeCTBEHHOro
TOBapa HEe PaCnNpOCTPAHAKTCA Ha TOBap, MPOM3BEAEHHbIN MO 3aKa3 AaHHOro
nokynatenA. Bbl He MoXeTe OTKa3aTbCA OT KAayeCTBEHHOro ToBapa B TOM C/ydyae,
€CN OH UMeeT UHAMBMAYA/IbHble CBOMCTBA U MOXKET ObiTb MCNONb30BaH TONbKO
Bamun. Hanpumep, 3To moxeT ObiTb KaKoe-TO cneumpuyeckaa ogexpaa, cutan
MMeHHO anA Bac, noa Bawwu rabapuTbl. I3TO MOXKET ObiTb KaKaAa-TO AeTaslb, AXTA UK
Kopabnb, 0byBb, yKpalleHne, 4YTO cAeNaHo no Bawemy nHAMBMAYaNbHOMY 3aKa3y.

e B cootBetrctBMM C 26.1 cTaTber 3aKOHa O 3awuTe npaB notpebutenen,
BEPHYTb KayeCTBEeHHbIX TOBap MOXHO B 060 MOMEHT A0 ero nepegayu
notpebutento 1 B Te4eHMe ceMun gHel nocne ero nepegayun. To ecTb, 4oNycTm, Bam
y)Ke OTNpaBuaIn TOBap, U Kypbep NoaxoamT K Bawemy aomy 1 3BOHUT No TenedoHy,
yTobbl NpeagynpeanTb O CBOEM Npuxose. HecmoTpA Ha 37O, Noka Bam He nepeganu
TOBAp B PYKWU M Bbl He NpuHAAK ero, Bol B 1060 MOMEHT MOXKeTe OT 3TOro ToBapa
OTKasatbcA. [loka ToBap Bbl He NpuUHANK, TO eCTb He MONYYUSIUN Ha PYKU U
He COrfacuAnUCb ero NpPUHATb, Bbl MOXKeTe OT Hero OTKasaTbcA 6e3 06bACHEeHMA
NPUYMH, HE3aBMCMMO OT TOTO, KAYeCTBEHHbIN OH U/IN HET.

e Ecnun ke ToBap Bbl yXKe npuHAAK, TO y Bac ectb cemb gHen ana Toro, 4tobbl
OT Hero oTkasaTtbcA. U ana atoro Bam He Hago MCKaTb B HEM He4O0CTaTKN. B TeyeHume
3TOro CpoKa Bbl MMeeTe NpaBO OTKa3aTbCA OT BCero, Yto 6ol Bbl HM Kynuam yepes

MHTepHeT. OpgHako TYT €CTb HHOAHCbI:
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1. BepHyTb TOBap Haa/neXkawero Kayecrsa Bbl moXkeTe TONbKO B TOM Ciyyae,
ecnn Bamu coxpaHeH ero Bua, CBOMCTBA U UMEETCA AOKYMEHT, NOATBEPXKAAOLLNM
GaKT M ycnoBMA NOKYNKKU ToBapa. XOTA, OTCYTCTBME 3TOrO AOKYMEHTa camo no cebe
He MewaeT Bam cocnaTbCA Ha Apyrve f[oKasaTenbCcTtsa npuobpeteHmMs ToBapa
y npoaasua, Hanpumep, Ha 3/1eKTPOHHYIO Nepenunucky. I/1IeKTPOHHbIE NUCbMa TOXKe
ABNAIOTCA  [OKa3aTeNbCTBAMW, NpuM  HeobXoAMMOCTM, WX MOXKHO 3aBepuUTb
Yy HOTapuyca U 3aTem npeabAaBUTb B KayeCTBe [0Ka3aTe/IbCTBa COBEPLUEHUA CAENKM,
B TOM Ync/ne B cyse.

2. Henb3A BepHYTb KA4YeCTBEHHbIA TOBApP, OTHECEHHbIN B COOTBETCTBUM
¢ MoctaHoBneHnem Mpasutennctea PO ot 10 HoAbpsa 2011 r. Ne 924 K TexHU4YecKu
C/IOXHbIM TOBapam.

e WHPopmauuio o nopsgKe OTKasa OT TOBapa M BO3BpaTa YNIAYeHHbIX
33 Ka4yecTBEHHbIN TOBap AeHer, AoAKeH Bam nepegatb npoaasel, B MMCbMEHHOM
Buge. Caenatb 370 OH 06A3aH B MOMEHT AOCTaBKM ToBapa. Ho, ecan oH 3atoro
He caenaeT, To Bbl MoXeTe 0TKa3aTbCA OT Ka4eCTBEHHOro TOBapa YXKe He B TeyeHune
CeEMU AHEMN, a B TeYEHMe Tpex MecALLEeB C MOMEHTa ero nepeaaymn.

e [locne Toro, Kak Bbl oTKa)keTecb OT TOBapa, NpojaseL, A0/IXKeH BEepHYTb Bam
AeHbrn, ecnn Bbl MX yXe 3annaTtuauv, HEe3aBUMCMMO OT TOro, oTnpasunu Bbl ToBap
npoAasLy Uan HeT. BepHyTb Bam aeHbrn npoaaseL, A0/KEH B TEYEHNE AECATU OHEN
C TOrO MOMEHTa, KaK Bbl emy 3asaBuTe 06 OTKase OT MOKynku. [MosTomy, nydwe
OTKa3blBaTbCA OT TOBapa He no TenedpoHy, a B NMUCbMEHHOM BuAe, 4TObbI, ecnu
npuaeTtca paspewaTtb Aeno B cyde, y Bac 6bino [o0Ka3aTtenbCcTBO TOro, 4TO
Bbl pgenctBMTeNbHO OTKasa/iMcb OT ToBapa, W 4YTO cAenaHo 370 6bo

B COOTBETCTBYHOLWNE CPOKN.

Kak BepHYTb HeKauyecTBEHHbIW TOBApP, KYN/eHHbIU Yepe3 UHTepHeT?

e Ecius TOBape MMerTCA HeEOOCTATKKN, TO TYT yXKe HET 3aBUCUMMOCTU OT TOTO,

KakK MMEeHHO OH KyMnJaeH, 4Yepe3 VIHTepHeT Mam B OObIMHOM MarasuHe.
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B cooTtBeTcTBUM C 3aKOHOM, NpM 0OHaPYKEHMN HEAOCTAaTKOB B TOBape, NoTpebutenb
MMeeT NpaBo:

- 3ameHWTb TOBap Ha APYron, TaKoM XKe MapKu.

- 3ameHUTb TOBap Ha ApPYyron, WHOM Mmapku. LleHa B 3TOmM caydyae

nepecymnTbliBaeTCA.

YMEHbLWNTb CTOMMOCTb TOBapa, C y4eTOM BbIAB/IEHHbLIX HEAOCTATKOB.

yCTpaHMTb HEeAOCTAaTKN Ha CHeT NpoaaBua NN NpPpon3sBoanUTENA.

BepHyTb TOBap Nnpogasuy M NOAYYUTb 33 HEFO ONIAYEHHbIE AEHbIU.

e [lnAa BO3BpaTa AEHENXHbIX CPeacTB HeobxoaMmo NpeaoCTaBUTb MPOAABLY
YEeKN, WHble [OOKYMEHTbl, noaTrsepxaawowme ¢GaKT nokynku. [llogonpeTr paxe
pacneyaTka nepenucku C WHTEepHET — MmarasmHom. [leHbrn [0/KHbl  ObITb
BO3BpaLlLEeHbl B TeyeHme 10 gHen.

e Ecan npopgasuom byaet HapylweH AecATUAHEBHbIM CPOK BO3BpaTa AEHET,
TO NPOAaBeL, AO/KEH BbINIAaTUTb NOTPeOUTENIO NEHIO 3@ KaXKAbIM AEHb NPOCPOYKMU
B pasmepe O4HOro NpoueHTa UeHbl ToBapa. bonee Toro, ecnn npopasey byaet
ynopcTBoBaTb, M Bam npmaeTtca BOoCnoab30BaTbCA 3aMTOM B CyAe, TO C NPOAABLa
TaKXKe MoOXKeT ObITb B3bICKaH WTpad B pasmepe NATUAECATU MNPOLEHTOB
OT CTOMMOCTU TOBapa.

e Ecnnm Bbl obpatunmcb € npeTeH3MeM MO KavyecTBy TOBapa B Nepuog,
rapaHTUMMHOIO CPOKa, To Mpoaasel, B cay4ae Hecornacmsa ¢ Bawmnmm tpeboBaHnAamMM,
O0NKeH NPOBECTM HE3ABMCMMYHO SKCMEPTM3Y TOBapa 3a CBOM cyeT. [Tpuyem, caenatb
3KCMepTU3y M BbINOJHUTL BCe TpeboBaHMA NOKynaTens OH A0/KEH B onpesesieHHble
3aKOHOM CPOKM — B TE€YEeHMe Tex CaMbiX OeCATU OHEW C MOMEHTa NpenbABAEHMUA
TpeboBaHuA NoKynatenem. MNoKynatenb, Npu XKenaHUU, MOXKET NPUCYTCTBOBATb Npu
NpoOBeAEHUMN ISKCMEpPTU3bl W NPOKOHTPO/MpPOBaATb ee. OcnopuTb pe3ynbTaTol
3KCNEepPTM3bl MOXKHO B CcyAe.

e Ecnn B pesynbtate nNpoBeAeHUA HE3ABMCMMOM 3KCNEPTU3bl BbIACHUTCA, YTO

HEeAOCTaTKN BO3HUK/INM HE MNO BUHE MNpodaBua, TO MNOKynateab AO0J/1KEH 6y,u,eT
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KOMMNEHCMPOBATb eMy 3aTpaTbl Ha 3KCMNEPTU3y, a TaKKe pacxoAbl Ha NepeBO3Ky
TOBapa W ero xpaHeHwe.

Moatomy, ecnu y Bac Bo3HMKNa Nnpobaema ¢ BO3BpPAaTOM TOBapa U NONyYEHUEM
33 Hero AeHer Uan MHbIX KOMNEeHCauuii, CoBeTyem o6paTnTbCa K IOpUCTy U f06uTbCA
C ero NOMOoLLbIo HYXKHOro Bam pesynbTata.

Cosem: BHumamernoHel 8bibupalime MHmepHem-maza3uH. Ecau Ha calime Hem
UHOopMayuu, KaK MUHUMYM, O HOGUMEHOB8AHUU NMpodasya u e2o peasbHOM aodpece,
mo cnedyem OmMKA3ambCA OM OKYNOK 8 MAaKOM Maza3uHe. Bo-nepsbix, amo
cywecmeeHHoe HapyweHue 30KOHO, B80-8MOpbiX, MPAKMUYECKU HeB8O3MOXHO

6ydem pewams npobaems ¢ Mos8apom (ecsu OHU 803HUKHYmM).
IV. B XMMuUUCTKe UcnopTuam Belb

Yawe BCero npeTeH3un, BO3HMKAIOWME MPU OKa3aHUU YCAYr XUMUYUCTKM,
CBA3aHbl C nopyen (noBpexAeHWem) MPUHATOM OT noTpebutens Bewu wu
ee yTpaton. HepepKo Bewn, cOoaHHble B XMMYMUCTKY, BO3BpaLLatoT notpebutento
C YTpaTOM BHelwWHero Bnaa (NOAMHANBIMKU, CEBLUMMM Ha HECKONIbKO pa3mepos, nbo
C AblpKamu U np.). bbiBaeT, YTO Beln He BO3BpaLLaloTcA BoBce. [1o3Tomy, YTOObI
notpebutenb He OKasasca B NOAOOHbIX CUTyaumax, HeobXo4MMO 3HATb HECKONbKO
NPOCTbIX NPaBU.

e B 06A33aHHOCTb XMMYMCTKM BXOAMT [OBECTM A0 cBeAeHuAa notpebutens
B HArnAgHoOM M A0CTynHOM dopme HeobxoaMmyro M AOCTOBEPHYIO MHPOPMALMIO
06 OKa3blBaeMblX yc/yrax, KoTopas B 06a3aTe/ibHOM NopaaKe A0NXKHA coaepKaTb:

- nepeyYyeHb OKa3blBaeMbIX YCAYr 1 Gopm Ux NnpenoctaBaeHuUs;

- 0603HaYeHMA cTaH4aPTOB, 06A3aTe/IbHbIM TPEOOBAHUAM KOTOPbIX AOJIMKHbI
COOTBETCTBOBATb YCAYIY;

- CPOKW OKa3aHWA yCAyr;

- NaHHble O KOHKPEeTHOM NuLe, KoTopoe byaeT oKasbiBaTb ycayry (ucxoas ms
XapakTepa ycnyru);

- FapPaHTUIAHbIE CPOKMU;
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- LeHbl Ha OKa3blBaemble YCYru U cBeAeHUA 0 nopaaKke u ¢opme onnarhbl.

e [1oroBop Ha OKasaHMe YCAYr XMMUYMUCTKM 3aK/1o4aeTca B MMCbMeHHOM popme,
Kak npasuno, B Buae odopmneHua KBuTaHUMM. [0 3akAUYeHMA [Jorosopa
noTpebutento AoNXKHbI BbITb NPeAoCcTaBNeHbl 06pa3sLbl 40roBopoB (KBUTaHUUIA) AnA
O3HaKoOM/eHuS.

B KBUTAHLMU JONKHO BbITb YKa3aHO:

- amnnua, maA, 0TYECTBO NOTPEOUTENA, €0 KOHTAKTHbIE AaHHbIE;

- HAMUMEHOBAHME U MECTOHAXOXAeHMe (IPUANYECKUI apPec) XMMUYUCTKU;

- BUA, U UeHa ycayru;

- HaMMeHOBaHME Wu34enuA, ero UBeT, BOJIOKHUCTbIM CcOCTaB, QYpPHUTYPA,
nmerowmecs AedekTbl, He yaanaemble NpU XMMUYECKOM YUCTKE U LeHa BeLun
(ee oueHKa c yueTom M3HOCA);

- oTMeTKa 06 onnate notpebutenem NONHOM LEHbI ycayrn AMb6o o BHECEHHOM
aBaHce npu opopMaeHUN AOroBOPa, €C/IM TaKas onsaTta bblia nponsBeaeHa;

- AaTa npuema n obopmMneHus 3aKasa;

- TAPAHTUMHbIE CPOKMY;

- AOMO/IHUTENbHbIE NAATHbIE YC/YryM, OKasbiBaeMble C coriacums notpebutens
(annpeTnpoBaHue, aHTUCTaTUYECKas 0bpaboTKa n ap.).

o COTpYAHUK XMMUYUCTKM onpeaenser Bua o06paboTKM B COOTBETCTBUM
C CMMBONAMM MO yxo4y 3a WU3AeNMEeM, VYKas3aHHbIMM Ha KOHTPOJ/IbHOM

(MapKMpOBOHHOVI) neHTe, a B C/Zlydae ee OTCyTCTBnA — [0 _C02/q1ac084HUKO

c nompebumenem. NMpn HEOHXOAMMOCTU UCNONHUTENb 06A3aH CNOPOTb PYPHUTYPY,

KOTOpPaA MOoXeT 6bITb nospexgeHa B npouecce YNCTKu.

BHumaHue! B momeHm coayu sewu 8 XUMYUCMKY caedyem B8HUMAMEes1bHO

u3y4yums cooepxcaHue oopMaeHHOU KeUMAHUUU, npexcde 4yem ee noonucame

uocmaseumsb eeuib.

e [Ecnu 8 KeUMAHUUU npueMWUK yKa3asa, 4Ymo Kpacumesns Ha u3denuu
HecmoUKuli u sewb NOC/aAE XUMYUCMKU MOMXem MoaAUuHAMb, Mo, noonucsI8ascs rnoo

amum, u coasasn sewb, Bobli puckyeme, mak KakK Xumyucmeka e 0aHHOM cny4vae
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oceoboxoaemca om omeemcmeeHHOCMU 30 rospexoeHue eewu 8 8uoe
pasmsiea/nepexoda KpacKu. Ecau Boi 6biau npedynpexoeHbl 06 ocobbix csolicmaax
gelwjlu, Komopeie Mo2ym roese4yb ee rnospexodeHue, mo rnpemeH3uu K Xum4yucmee
Bol npedvasums rno O0aHHomy nosody He cmoxeme. OOHaKo, ecnu Bel 6biau
npeodynpexoeHbl MOAbKO O B803MOXHOM cxo0e Kpacumend, a Bam eepHynu sewib
8 ObIPKAX, MO 30 3MO XUMYUCMKQA Hecem rosaHYy0 omeemcmeeHHoCcmb. Hepedku
cayvau, Ko2da npu rnospexc0eHUU eeuju, XUMYUCMKA CCblademca HA mo, 4Ymo
COMPYOHUK XUMYUCMKU He Moz obHapyxumes ee «ocobbie cgolicmea». To ecme,
dehekmsbl 8ewju, Komopsle npusenu K nospexcoeHuro, O6biau CKpbImbIMU.
delicmeumensHo, 8  OGHHOM  cay4vae,  ucnosiHumens  ocsoboxcoaemcs
om omsemcmseHHOCMU, ecau «ocobbie ceolicmea» (Oeghekmeol) sewju He moanu
66imb 06HapPyMceHsI Npu Hadaexcawel npuemke amol eeuwju 8 XUMYUCMKY.

e [lpyMemKa BelM Ha XMMUYMUCTKY TaK¥Ke COMPOBOXKAAETCA OLLEHKOM NpOoLeHTa
ee u3Hoca. Ecnam Bbl He cornacHbl € YKa3aHHOW OLLEHKOM, TO BrnpaBe HacTauBaTb
Ha 0O bEeKTMBHOW OLEHKE BEeLLU.

e OauH 3K3emnnap KBUTAHUMW  BblAaeTCA  COTPYAHUKOM  XMMYUCTKM
noTpebutento.

e C MOMEHTa NPUHATMA BeWM XMMUYUCTKA HeceT OTBETCTBEHHOCTb
33 COXPaAHHOCTb 3TOM BELM.

e [lpy nonyyeHnn u3genma n3 XMMUYUCTKM NoTpebutenb ob6s3aH NpoBepUTb
COXPAHHOCTb UCXOAHOM GOpPMbl, LENOCTHOCTb, pPa3Mepbl, LBET, PUCYHOK,
penbedHOCTb.

Ecnu Bel 8ce-maKu 0Ka3aaucs, 8 cumyayuu, Ko20a 8 MOMeHM NpuemMKuU 8ewju U3
XUMYUCMKU OBHapymunu Kakue-nubo nospexc0eHuUs, UIMeHeHue ysema eeuwu,
HeoYuUWeHHble NamHa, Oblpbl U m.n., Heobxo0umo cocmasumes 08YyXCMOPOHHUU aKm
C yKasaHuem 8cex ObOHapyxceHHbIx O0egekmos U ¢ ¢omozpaduposaHuem
HedocmamkKkos. Ecau xumyucmKka om cocmaeneHus 8blleyKa3aHHo20 aKma

omkKa3sblieaemcda, mo eewib 3a6upamb He cmoum u Heobxo0umo Haripasume 6 adpec
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XUMYUCMKU MUCbMEHHYIO MPEemMeH3U0 € ONUCaHUemM COCMOAHUA 8ewu 8 MOMEeHM
coayu 8 XUMYUCMKY, C yKa3aHuem obHapyxeHHbIx 0edheKmos 8birnosIHeHHbIX pabom
U 3a98umes coomeemcmasyroujue mpebosaHus.

e BpyunTb npeTeH3nto HeobxoANUMO B ABYX 3K3eMNAApPax ANYHO CNeunanncTy
XMMUYMCTKM, NOJIY4MB Ha CBOEM IK3EMMISAPE OTMETKY O MPUHATMM (neyaTb, NOANMUCH,
AaTa), "Mbo B Cnyyae OTKA3a NPUHATb NPETEH3UI0, NOCNATb €€ MO NoYTe 3aKa3HbIM
MUCbMOM C YBEAOM/IEHUEM O BPYYEHUMN.

B npeTeH3umn Bbl moxeTe BblABMHYTb cieaytowme TpeboBaHumA:

- 6e3B03Me34H0 YCTPAaHUTb HE40CTAaTKM OKa3aHHOW YyCAYyry;

- YMEHbLUNTb LUEeHY OKa3aHHOM yCcayru;

- 6e3B03Me34HOr0 M3roTOBNAEHMA APYrOM BelwM U3 O4HOPOAHOro MaTepuana
TAKOrO e KayecTBa WM NOBTOPHOTrO BbIMOJIHEHUA PAabOoTbI;

- BO3MECTUTb MOHeceHHble Bamu pacxodbl NO YCTPAHEHWIO HeAOoCTaTKOB
OKa3aHHOW YC/yrn CBOMMU CUTaMU;

- pacToprHyTb goroBop 06 OKasaHuM ycayru wm noTpeboBaTb MNOJHOrO
BO3MELLEHNA YObITKOB, €CAM B YCTAHOB/NEHHbIK  [OrOBOPOM CPOK HeAOCTATKM
MCNONHUTENEM He OblN YyCTPaHEHbI.

e Ecnm xMmuumcTKa He cornacHa € npeTeHsuamu notpebutena no Kavecrtsy
BbINO/NHEHHOM PaboTbl UAM OTKa3blBaeTCA NPU3HABATb CBOK BUHY 3a MOPYY BELUM,
notpebutens MOMKET HacTamBaTb HA MNPOBEAEHUM WCMNONHUTENIEM He3aBMCUMOW
3KCMepTM3bl MM NOCAEe COCTaBNEeHMA akTa (nogayn npeteH3un), 3abpaTb Belp
M NPOBECTN HE3ABUCMMYIO SKCNEPTU3Y 3a CBOM CYET.

e B cnyyae NOAHOM MAM YACTUYHOM yTpaTbl (NOBPEXKAEHMA) BELWM, MPUHATOMN
OT noTpebutena Ha XMMUMUCTKY, WCMOAHUTENb AO/KEH B TPEXAHEBHbIN CPOK
3aMEeHUTb €€ OAHOPOAHOM BEeWbK aHANOMMYHOIO KavyecTBa M, MO XKENaHUKo
noTpebuTtena, U3roToBUTb U3genne n3 ogHOPOAHOr0 MaTepuana B Pa3yMHbli CPOK,

a npum oTcyTctennm OAHOPOAOHOro matepuana (BeIJ.I,I/I) dHaNO0r'M4YHOro KavecrtBa -—
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BO3MECTUTb NOTPEebUTENtO ABYXKPATHYIO LEHY yTpayeHHOM (MoBpeXKAeHHOM) BeLwy,
a TaK¥XKe pacxo/pl, NOHECeHHble NoTpebutenem.

e [lOCKONbKY Y XMMUYUCTKW, KaK MpaBuaIo, OTCYTCTBYET BO3MOKHOCTb
NpPeaocTaBUTb aHaNOrMYHYIO BEllb B3aMeH MNOBPEXAeHHOW, To noTpedbuTtento
MOXHO Cpa3y npeabABaaTb TpeboBaHME O BO3MELLEHMW OBYKPATHOM CTOMMOCTU
BewMm. Ee cToMmocTb MOXHO NOATBEPAUTb YEKAMU, €CIM OHWU COXPaHUANUCL, NMbo
NONYYUTb 3aKIOYEHWE O CPeAHEepPbIHOYHOM CTOMMOCTM BeWwM, B OpraHu3auuw,
NPOBOASALLEN OLUEHKY (3KCnepTusy) BeLlen.

e B cnyyae HeobxoanMMocCTM 0bpallleHUA 3a ycayramum no oueHKe (aKkcnepTuse)
BelWwM, cneayer 0b6A3aTe/IbHO COXPAHUTb KBUTAHUMIO 06 onnate yKasaHHbIX YCAyr.
[aHHble pacxoabl XMMUYMUCTKA A0/KHA OyaeT KomneHcupoBaTb noTpebutento, ecnu
HEe3aBMCUMOM 3SKCMNepTM30M OyaeT AOKa3aHO, YTo AedeKTbl Bewu MOsSIBUINCL B
pe3ynbTaTe HEKAYeCTBEHHOIo OKa3aHUA YCAYr N0 XMMUYUCTKE.

e Ecnnm pykoBOACTBO XMMUYMUCTKM OTKaxKeTca B AocyaebHom nopaake
yA0BNETBOPUTbL TpeboBaHMA NoTpebuTtens, To emy cieayeT obpawaTtbeca 3a 3aLUTOM

cBOuX npas c ICKOM B CyA.

V. B atenbe HeKayecTtBeHHO Nowuam Nnanbto

e [loroBop O BbINO/JIHEHUM pPABOT NO MNOWMBY M PEMOHTY OAENKAbI
odopmnaeTca B NUCbMeHHOM ¢opme (KaK MpaBMIO, KBUTAHUMEN) UM OOMKeEH
cofeprkaTb caeaytolme cBeaeHmnA:

- ¢upmeHHoe  HauMmeHoBaHMe  (HaMmeHoBaHMe). MecToHaxoXaeHune
(ropuamuecknit agpec) opraHM3auUmn-UcNoNHUTENs (B A@HHOM Cayyae — aTenbe);

- BUA, M LeHa paboTbl;

- TO4HOE HaMMeHOBaHMe, ONncaHue M UeHa maTepuanos (Bewm), ecan pabota
BbINONHAETCA M3 MaTepuasioB WUCNOAHUTENS WAM U3 MaTepuanoB (C Bellblo)
noTpebutens;

- oTMeTKa 06 onnate notpebutenem NOAHOM LeHbl paboTbl AMBO O BHECEHHOM

aBaHce npu opopmieHUN A0roBopa, €CAN Takaa onnarta bbina NpousBeaeHa;
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- AiaTa NpMema 1 UCNOJIHEHMA 3aKa3a;

- FapaHTUMNHbIE CPOKWN Ha pe3ynbTaTbl paboTbl (€CM OHU YCTAHOBAEHDI);

- JO/IKHOCTb NMUA, NMPUHABLLUEro 3aKa3, M ero noAanucb, a TaKXe noanucb
noTpebuTtens, caaBLUEro 3akas.

OAMH 3K3emMniap A0roBopa BblAAETCA UCMONHUTENEM NOTPEbUTENIO.

McnonHutens He BnpaBe HaBsA3biBaTb MNOTPEOUTENtO AOMNOAHUTENIbHbIE BUAbI
NAATHbIX YCAYT.

e UcnonHuteno (atenbe) o6a3aH BbINONHUTL paboTy (B AaHHOM ciyyae —
NOLWWB NaNbTO), KAa4yecTBO KOTOPOIM COOTBETCTBYET 0POPMIEHHOMY 3aKasy, B CPOKM,
npeaycMoTpPeHHble 40roBOPOM (KBUTaHUMeR). B ciydae HapyLleHMA YCTaHOBAEHHbIX
CPOKOB BbINO/IHEHUS PabOTbl, UCMONHUTENb YN1aYMBaEeT NOTPEOUTENIO 33 KarKAabli
AeHb (Y4ac, ecin CPpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHn) B pasmepe
3% UEHbl BbINO/MHEHUA PabOTbl, @ €CAM LeHa BbINOJIHEHMA pPaboTbl AOroBOPOM
He onpeaeneHa — obuen ueHbl 3aKasa.

e ECAN PEMOHT MW MOLWMB OAEXKAbl BbINOJIHAETCA YaCTUYHO UAN NONHOCTbIO
M3 MmaTepuana Uan c Bewbio NoTpebuTtens, UICNONHUTENb OTBEYAET 338 COXPAHHOCTb
AAHHOTo maTtepuana (BeLun).

e [locne oKOHYaHMA PaboTbl UICMONHUTENb AOIKEH NPEACTaBUTL NoTpebutento
oTyeT 06 M3pacxoaoBaHMM MaTepuasa U BO3BPATUTb €ro OCTaToOK, UK, C COracus
noTpebutensa, YMeHbLWUTb LeHy paboTbl C y4eTomM CTOMMOCTM OCTaBLUerocs
Y UCMOJTHUTENIA HEMCMOIb30BAaHHOIO MaTepuana.

e WcnonHutens 06A3aH  HemegneHHO  npeaynpeautb  notpebutens,
M OO0 NONYYEHUA OT HEero yKa3aHMW, NPUOCTAHOBUTb BbINOAHEHWE pPaboTbl npu
0bHapyxceHuu:

- He4O06POKAYECTBEHHOCTN NepeaaHHOro noTpebutenem matepmnana;

- 0 HEBO3MOXHOCTM 3aBepLUeHUs paboTbl B CPOK;
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e Ecan notpebutenb B pPasyMHbIA CPOK He 3aMEHUT Heao0b6poKayecTBEHHbIN
MmaTepuan, He MU3MEeHUT CBOM YKasaHMa O crnocobe BbINOJHEHMA pPaboThl,
MCNONHUTEIb BNPaBe PacTOPrHyTb AOrOBOP O BbINOAHEHMW paboTbl M noTpeboBaThb
BO3MELLEHUNA NPUYMHEHHDBIX eMY YObITKOB.

e B cnyyae nosHOro WMAM 4YacTUYHOro nospexkaeHus (yTpaTtbl) maTepuana
(Bewwm), npuHAaTOM OT noTpebutena, ucnonHutenb 06s3aH B 3-AHEBHbIA CPOK
3aMEeHUTb ero maTepuanom (Bellbld) aHANOMMYHOIO KayecTBa, W, MO XKENaHUK
notpebutensa U3roToBUTb M3genne B pasyMHbIA CPOK, a NPU OTCYTCTBUM MaTepuana
(Bewn) aHanorMyHoOro KavecrBa, BO3MECTUTb MNOTPEOUTENO ABYXKPATHYHO LEHY
yTpayeHHoro (noBpexaeHHOro) maTtepuana (Bewwm), a TaKkKe BCe pacxoqpl,
NOHEeCeHHble noTpebutenem.

e Ecaun notpebutens npeaynpexaeH o6 ocobbix CBOMCTBax MaTepuana (sewwm),
KOTOpble MOryT NoB/eyb 3a coboi ero yTpaty UamM NoBpeXxaeHue, To UCNONHUTENb
0CBOOOXKAAEeTCA OT OTBETCTBEHHOCTM 33 €ro YacTUYHYK WAM MONHYK yTpaTy
(noBpexxkaeHwue).

e [lpy oB6Hapy*KEeHNUN HeaOoCTAaTKOB BbINONHEHHON PaboTbl (KPUBO MPULWINTbIE
NyroBuLbl, HEPOBHaA CTPOYKa, pa3Haa AJMHA PYKaBOB U Np.), Bbl MmeeTe npaso no
cBoeMy Bblbopy noTpeboBaTh:

- 6e3B03Me34HOr0 YCTPaHEHUA He40CTAaTKOB;

- YMEHbLUEHUSA LeHbl BbINONHEHHOM paboThl;

- 6e3B03Me34HOro0 M3roToBNEHMA APYrol Belu U3 oAHOPOAHOro MaTepuana
TAKOro e KayecTBa UaM NOBTOPHOrO BbIMOJIHEHUA PAabOTbI;

- BO3MeELLEHMA MOHEeCEeHHbIX Bamu pacxogoB NO YCTPaHEHWUIO HenoCTaTKOB
BbINO/NHEHHOM PaboTbl CBOMMU CUNAMMU UIN TPETBUM TNLOM;

- pacTop)eHua [0oroBopa O BbINOJAHEHMM pPaboTbl, ecin B YCTAHOB/EHHbLIN
[O0roBOPOM CPOK  HeAOCTaTKU BbINONHEHHOM pPaboTbl UCNONHUTENEM He Oblau

YCTPaHEeHbI;
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- pacTopXeHuAa A0rosBopa O BbINOAHEHMW paboTbl, ecnn Bamu obBHapyKeHbl
CYLLECTBEHHbIE HEAOCTATKN BbINOJIHEHHOM PaboThI;

- NONHOro BO3MeL,eHUA YObITKOB, NPUUYMHEHHbIX Bam B CBA3M C HeaocCTaTKamu
BbINO/NHEHHOM paboThl.

e Bbl MmeeTe NnonHoe NpaBo NpeabABUTL NPETEH3MIO MO NOBOAY HEeAOCTaTKOB
BbIMO/IHEHHOM pPaboTbl, KOTOpPble MOTyT MPOABUTLCA CO BPEMEHEeM B npouecce
sKcnyaTauum Bewn. lMNpeteH3mna AomKkHa 6biTb opopmaeHa B MUCbMEHHOM BuAe
B ABYX 3K3emnnapax. Ha aksemnnsape notpebutena AoakHa 6biTb OTMETKA aTesbe
O NPUHATUM NpeTeH3uun. Ecan npeTeH3no NPMHUMATL OTKa3biBatoTCsA, HeobxoaAnmo
OTNPaBUTb €e 3aKa3HbIM MUCbMOM C OMUCbIO BJIOXKEHWA U C yBeAOMJIEHUEM
0 BpyYeHUU. Ecnn KOHONMKTHYO CUTYaLMIO He yAQeTcsa pa3pelnTb No NpeTeHsuu,

0bpalaiTeCh C UCKOBLIM 3aABAEHNEM B CY A,

VI. Echu Bac 3aamnnum coceam

e He BonHoOBaTbCA!

e [103BOHUTbL B YNpaBAsioLLyO opraHM3auuto (aBapuinHyto cny»by) u Bbi3BaTb
macTepa;

e [lpurnacutb KOMUCCUIO OT YNpasnAwoWEN oOpraHu3auMm U BUHOBHUKA
3a/IMTUA, COCTaBUTb aKT OCMOTPA BbISIBIEHHbIX MOBPEKAEHWNN;

e [IpOKOHTPONMPOBATL NPABUIBHOCTb COCTAaBNEHMS aKTa OCMOTPa Ha npegmet
YKa3aHMA BCeX NOBPEXAEHUN BHYTPEHHEW OTAENKM M MMYLLECTBA, MPUYUHDI
3a1UTUSA;

e [locne BbICbIXAHUA OTAENOYHbIX TMOKPLITUMN MNPUINAacCUTb 3IKCMEPTOB U3
HE3aBMCUMOrO 3KCMEPTHOro yUYpexKaeHuUs ANna onpefeneHua peasibHOM CTOMMOCTU

BOCCTAaHOBUTEJ/IbHOIO Pe€MOHTA U, KenarteqibHo, BUHOBHWMKA 3a/IUTUA.

VIl. MpeTeH3nAa 1 npaBuaa ee COCTaB/eHUA.

NMopAaaoK BpyvyeHus.
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Ctporonn ¢opmMbl AaHHbIM AOKYMEHT HE MMEET, OAHAKO MpPM ero CoCTaBAeHUU
HeobXxoANMMO PyKOBOACTBOBATLCA CNeAyOLWMMM NPaBUIaMu:

e Lllanka npeTeH3nmn A0MKHA CoAEepPKaTb MAaKCMMa/IbHO NOJTHYHO MHPOpPMALMIO
0 Nnue, ee cocTtaBmBwemM (06s3aTenbHO KOHTaKTHble TenedoHbl noTpebutens)
M 0 TOM, KOMY 3Ta NPeTeH3ns NpeaHa3HavyaeTcs.

e B TeKcTe HEO6X0AMMO MaKCMManbHO NoAapPobHO (HO 6e3 NuWHen «BoabI»)
onucaTtb CyTb BO3HUKLIEro KOHG/IMKTA C yKa3aHMem AaTbl npuobpeteHna ToBapa
(okazaHuAa ycnyru, BbinonHeHMA paboTbl), 06HapyXKeHHbIX AedeKToB (Hea0CTaTKOB)
M Tex cnocoboB, C MNOMOLWbIO KOTOpPbIX Bbl nNblTanucb OTCTOATb CBOM
notpebutennckue npasa.

e [locne 3TOoro AO0NKHbl ObITb YyKas3aHbl Bawu TpeboBaHMA M Te AeNCTBUS,
KoTopble Bbl NpeanpumeTe B c/lyvyae MX HeBbINONHeEHUA (Hanpumep, Bbl TpebyeTe
BO3BpaTa AEHEXHbIX CPeACTB M B C/ly4ae HEBbINOAHEHMS Balwmnx TpeboBaHui byaete
BbIHYKAEHbl 06PaTUTLCA C UCKOBbLIM 3aABNEHUEM B CyA).

e B 3aBepweHUM NpeTeH3Mnm HeobxoaMMO MNepPedvnUcnnUTb Te AO0KYMEHTbl UAU
X KOMuW, KoTopble Bbl K Hel npunaraete (4Yeku, rapaHTUMHbIE TanoHbI M Ap.).
CrasuTtca gaTta n Bawa noanuce.

e [IpeTeH3unAa cocTaBnAeTcA B ABYX aK3emnasapax. OgMH aKk3emnaap nepesaetcs
npogasuy (MCcnonHWTEN0) NoA NoANUCh NLA, NMPUHABLLEro AOKYMEHT (C yKasaHMem
baMunnm N AOMKHOCTK), C OTMETKON O BPYYEHUM HA BTOPOM IK3eMNAApe, KOTOPbI
ocTaeTca y noTpeburens.

e Ecnum aTo caenaTb HEBO3MOMKHO, OAMH 3K3EMNAAP NPeTeH3UM HanpasBaaeTca
B agpec npogasua (McnonHUTENA) 3aKa3HbiIM NUCbMOM (C  yBegOMAEHMEM
O BPYYEHMWN N OMUCBIO O BAOXKEHUM) C COXPAaHEHNEM NOYTOBOM KBUTAHLMN.

e EcAnM OT NPUHATMA W noAanucu npoaasel, (MCNOAHMUTENb) OTKasancs,
TO NpPeTeH3unsA MOXKeT b6bITb BpyyeHa Npu cenaetene ¢ obsasatenbHoiMm gobaBneHnem
K TEKCTY NpeTeH3umn — «lpeTeH3una ocTaBaeHa y NpoAasLa B NPUCYTCTBUM CBUAETENA

®.1.0., oT NpMHATUA M NoaNMCK NpoaaBsel, (MCNONHUTEe/Ib) OTKa3anca».
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BHumaHue: [IpasusbHO cocmassieHHAA [pPemeH3uUd A8/9emcAa He MmOosbKO

yb6edumenbHbim 0o800omM 004 npodasyos (ucrnonHumeneli)) HO U BAMHCHLIM
anemeHmom OoKazamesnbHoU 6a3bl 0718 cyda. HepedKo nocsne 03HAKOM/EHUA C
2pamMomHo cocmassneHHol npemeH3uel, 0eno 06 yoosnemesopeHuu mpebosaHuli

nompebumess pewaemcs 8 e20 rosb3y.

rPAMOTHbINA NOTPEBUTE/b

e Bcerpa uecteH c co60i 1 OKpYKaloLWKUMK 1 cobnlogaeT 3aKoHbI;

e Pa3ymHO pacnopsakaeTca MMeloWMMmUCA CpeacTBamu;

e Bceraa uMTaeT MHCTPYKLMUIO U cneayerT ei;

e CoxpaHAeT ToBapHble, KACCOBble YeKU; rapaHTUAHbIE TaJIOHbI U
KBUTaHLUUWY;

e lMpepbasBnaeT ToNbKO 060CHOBaHHbIE NPETeH3Un
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VIIl. Cnucok ncnosb3syembiX NCTOYHUKOB

1. TpaxaaHckun kogekc Poccniickon degepaunm

2. 3akoH P® o1 07.02.1992r. N2 2300-1 «O 3awuTe npaB notpebutenemn»

3. MNoctaHoBneHne [lneHyma BepxosHoro cyaa P® ot 28.06.2012r. Ne 17
«O paccMOTpeHuUM cydamu T[ParKOaHCKMX Jen no cnopam O 3awuTe npas
noTpebutenemn»

4. TlepevyeHb TEXHUYECKU C/IOXKHbIX TOBapoB (yTBepaeH [locTaHOBAEHUEM
MNpasutenoctBa Poccumckon Pepepaumm ot 11 Hosbpa 2011r. Ne 924, pea.
ot 17.09.2016r.)

5. MpaBuna 6bITOBOro ob6Cny*KMBaHUA HaceneHua B Poccuiickon depepaunu
(yrBepxaeHbl MNoctaHoBneHnem [lpaButenbctBa PP ot 15 asrycta 1997 ropa
Ne 1025 - TekcT no coctosiHMio Ha 22.05.2018 r.).

6. lMpaBuna nNpoaakn OTAENbHbIX BMAOB ToBapoB (yTB. [locTaHOBAEHWEM
MpasutenbctBa Poccuinckoint Pepepaumnm ot 19 aHBapa 1998 r. N 55 (c nsm.)

7. TOCT 15467-79 «YnpaBneHue KavyecTBOM npoaykumun. OCHOBHble NMOHATUA,

TEPMWHbI N ONpeaeneHna»
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